UOP Training Engagements

COMPREHENSIVE TRAINING SOLUTIONS TO HELP
ENSURE THE ONGOING PROFICIENCY OF YOUR STAFF

Help improve your staff’s competency
and reduce the chance of human error
with UOP training solutions

U.S. process plants lose more than $20 billion* a year from abnormal operating situations. $10 billion is directly
related to human error caused by insufficient employee knowledge or operator and maintenance worker errors. As technology advances
and new operators enter the workforce, it’s imperative that your personnel are properly trained to identify, evaluate and rectify problems.
UOP has more than 90 years experience developing and transferring technology. Our comprehensive training solutions transfer knowledge,
skills and behaviors from our experts to your staff to help ensure the long-standing safety, reliability and profitability of your operation.
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Customized training curriculum
Customizing a training curriculum is easy with the support of our experts. We consider your plant, and the needs of your staff,
to develop an effective custom solution. Below are examples of what a custom program may look like.
A greenfield refinery is being
established. A concept-to-completion
UOP training program was designed to
teach all aspects of plant operations
Key technologies: UOP UnicrackingTM,
UOP CCR PlatformingTM and
UOP PenexTM processes
Web-based training
• Site license for 250 yearly training seats
to introduce engineering and operations
personnel to key technologies in the
new plant
Instructor-led training
• Three courses for each technology, with up
to 20 students per course. Delivered on-site
one year before mechanical completion
Instructor-led simulator-based training
• CCR Platforming and Unicracking simulators
with up to 20 students per course.
Delivered on-site to operations personnel
one year prior to mechanical completion for
general start-up and operations training.
Delivered again six months prior to
mechanical completion for start-up refresher
training and emergency procedure training
Training simulator
• UOP custom training simulators completed
and available for use one year prior to
mechanical completion
Residency program
• 12-month Field Service Residency. Initial
six months of technology training to be held
in UOP’s offices, followed by six months of
field inspection and start-up training on
UOP units with UOP start-up crews.

A new FCC unit has been installed in
an existing refinery. We customized
a UOP training program to introduce staff
to the technology and train on operations
and troubleshooting

This refinery evaluated its internal learning
management and employee development
systems and determined some gaps. We
customized a UOP training program to
supplement the current curriculum

Key technologies: UOP FCC and
UOP MeroxTM processes

Key technologies: UOP FCC, UnionfiningTM,
UOP CCR PlatformingTM processes

Web-based training
• Site license for 80 yearly seats, available
for 12 months

Web-based training
• 50 seat site license with access to all
UOP training modules

Instructor-led training
• Covers FCC technology and FCC
operations/troubleshooting. Available for
20 engineering and operations personnel
per course. Delivered 12 months before
mechanical completion

Engineering design seminar
• Two seats per year to UOP’s 41-day
engineering design seminar

Training simulator
• Custom-designed FCC Training Simulator
to mirror existing processing unit.
Delivered 12 months before mechanical
completion
Instructor-led FCC
simulator-based training
• Covers normal start-up and emergency
procedures. Available for 20 operations
personnel. Delivered three months prior
to mechanical completion.
OpAware system
• Installation of FCC OpAware operations
monitoring and reporting software with
quarterly operation evaluation reports
Expert Systems
• Installation of FCC catalyst containment
and FCC main column operations
Expert Systems troubleshooting software

Training simulator
• UOP training simulators, including access
to operations and troubleshooting
manuals

Responsible Care®
As part of our ongoing commitment to
quality and safety, we are a member
company of the American Chemistry
Council, and Responsible Care is the
foundation for sustainability in our business.
Our global Responsible Care Management
System is used to support our full
commitment to comply with legal and
other health, safety and environmental
(HS&E) requirements to which we subscribe.

• Eight-month Engineering Residency at the
start of basic engineering design. Personnel
works on project teams to design refinery
units and participate in UOP’s 41-day
engineering design seminar
• 12-month Technology Service Residency
held 18 months prior to mechanical
completion. Personnel works alongside
UOP experts in an office-based
troubleshooting capacity on Unicracking
and CCR Platforming technologies

Find out more
If you are interested in learning more about
UOP training solutions, please contact your
UOP representative or visit us online at
www.UOPtraining.com.
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